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How it works:

» Written proof of alternative offer must be supplied.
» Chess will review the offer within 5 working days.
> New pricing will take effect from the following month.

» Chess reserve the right in unusual circumstances to not reduce the price
but release customer from their contract.

> To qualify for this you must sign up for a minimum 2 year deal
» This offer doesn’t apply to comparisons for residential packages
> The offer must be available at the time the customers contacts Chess

» The comparison must include all products and services.
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